
SMARTPAY POS TERMINAL TERMS AND CONDITIONS FOR POS OPERATORS 

1. Introduction 

These Terms and Conditions ("Terms") govern the collection, use, and maintenance of SmartPay 

POS terminals ("POS Terminals") by POS operators ("Operators"). By collecting and using the 

POS Terminals, Operators agree to comply with these Terms. 

2. Eligibility 

Operators must be duly authorized businesses or individuals with the legal capacity to enter into 

binding agreements. 

3. Collection of POS Terminals 

3.1. Operators must provide valid identification and business documentation when collecting 

POS Terminals. 

3.2. Operators are responsible for inspecting the POS Terminal at the time of collection and 

reporting any defects or issues immediately. 

4. Use of POS Terminals 

4.1. POS Terminals must be used exclusively for processing payments through SmartPay. 

4.2. Operators shall not modify, tamper with, or attempt to repair the POS Terminals without 

prior written consent from SmartPay. 

4.3. Operators are responsible for ensuring that the POS Terminals are used in compliance with 

all applicable laws and regulations. 

5. Maintenance and Care 

5.1. Operators are responsible for the proper care and maintenance of the POS Terminals. 

5.2. Operators must promptly report any malfunctions or damages to SmartPay. 

5.3. SmartPay reserves the right to charge Operators for repairs or replacements resulting from 

misuse or negligence. 

6. Fees and Charges 

6.1. Operators agree to pay any applicable fees and charges associated with the use of the POS 

Terminals as outlined in the SmartPay fee schedule. 

6.2. SmartPay reserves the right to update the fee schedule with prior notice to Operators. 

7. Data Security 



7.1. Operators must implement and maintain appropriate security measures to protect customer 

data and transaction information processed through the POS Terminals. 

7.2. Operators shall comply with all relevant data protection and privacy laws. 

8. Termination 

8.1. SmartPay reserves the right to terminate the provision of POS Terminals to Operators for 

breach of these Terms or for any other reason deemed necessary by SmartPay. 

8.2. Upon termination, Operators must return the POS Terminals in good working condition 

within [X] days. 

9. Liability 

9.1. SmartPay shall not be liable for any direct, indirect, incidental, or consequential damages 

arising from the use or inability to use the POS Terminals. 

9.2. Operators agree to indemnify and hold SmartPay harmless from any claims, damages, or 

expenses arising from their use of the POS Terminals. 

10. Governing Law 

These Terms shall be governed by and construed in accordance with the laws of [Your 

Country/State]. 

11. Amendments 

SmartPay reserves the right to amend these Terms at any time. Operators will be notified of any 

changes in writing or via email. 

12. Contact Information 

For any questions or concerns regarding these Terms, please contact SmartPay at [contact 

information]. 

Operator Acknowledgement: 

I, the undersigned, have read, understood, and agree to comply with the SmartPay POS Terminal 

Terms and Conditions. 

 

Name: ___________________________ 

Business Name: ___________________ 

Signature: _______________________ 

Date: ___________________________ 


